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1. Introduction to the Symbol HandHeld

The Symbol MC9090 Handheld:

LCD TOUCH SCREEN

ESCAPE
ON / OFF
BACKSPACE
NUMERIC
KEYPAD ENTER
Figure 1.1
BATTERY RELEASE,

SCANNING
TRIGGER

PRESS BOTH SIDES

STYLUS PEN HOLDER

Figure 1.2
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2. Orders Menu: New Order

Creating a new order:

Click Orders
Menu

| frmMainMenu

| Item Lookup

|
Sync Files |
|
|

| Maintain Options

Close I

Select the
Facility by
clicking on it

ERAL TRADING ()
ERAL DAIRY-DELI €0,

Lahel: D

@ ]
Daky larnakion: I:I
[ 1

Ttem Mum 1P Mum Palletigby

Pack Weioht Cube List Retail

I | I | |

Tterns  Cases Weight Cube Lizt Labels

(] (G| (] (1 [ (=] [

A Grocery

Order#t: [Dairy

Click on
New Order

Figure 2.1

Click Yes
Accept

Figure 2.3

Note: Grocery orders can only contain Grocery items

Dairy orders can only contain Dairy items

Frozen orders can only contain Frozen items

frmOrdersMenu

| Yiew\Edit Orders |

| Transmit Orders |

| Yiew Sent Orders |

New Order

- Create new Grocery 01

(ST 1

Tterns  Cases  Weight Cube List Labels

[Eeite] [eiese] [ (5] (= (=1 =

Figure 2.2

Figure 2.4
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frmNewOrder

Scan or
key in your ;
X yiny Label: Facility: Grocery ;
first Item. Qs Change # of —_\ﬂ_ﬁ_
You can Scan; | ¥ cases and Scan: |
scan GT Crrderd: | Reclarnation: |‘I’es press ENTER Orderdt: |3 | Reclarnation: |‘|’es
. |BHUT #1 APPLE IC 327 k |BNUT #1 APPLE JC 32Z
item or or keep
Ttern Murm UPC P Pallatny Scanning Trern Murn P Murm Palletry
product UPC [10099 |[0523302 [0 | . [10099 [[os523302 |[+0 ]
| . - same item to | - -
Pack  Weight Cube List Retail . t Pack  Weight Cube Lizt Retail
l12 ||30.00|[0.952 |l24.72 |1 [2.49 | Incremen [12 |[30.00]l0.952 ||l24.72 ||1 [2.49 |
Tar  WIC FS_ Bd Tar  WIC FS_ BM
L] [] [] L] Bl ] [
Notice the Nternz  Cases Weight  Cube List Labels Tterns  Cases Weight  Cube List Labels
runnin 7 74 51199 40402 150152 @ 7 74 51133 40402 150152 0
WNE || ot ] e ] (7 (=] (2] 5] 5] osite | [iss | (7] =2] (<] (5] (]
otals [ Seroll Trerns | [Seroll Labelz | [ HiGry | | Prne File | [ Seroll Trarnz | [Seroll Labels | [ Higey || Prnt File |
Figure 2.5 Figure 2.6
If you scan
If you scan UPC and
|te|m tgat Ratiity: [Grocery multiple
already . . . :
o items with Scan:  |000G000 |Qv: i |
existsin ) St -
order, it will same UPC, it
prompt to will prompt BHUT
) Tem g More than 1 UPC found,  fieeoe,
confirm you to T dlick QK to display items! il
display list :
Pack ‘ererm— e ret. il
5.20 | [0.526] [13.12] |1 [2.29 |
Ttermz  Cases Weight  Cube List Labels Iterns  Cases Weight  Cube List Labels
2 z 990 1016 3272 0 z z 9,30 L0630
Delet |_Clu:|se | E EI EI [ Delete I " Close I E]
= Figure2.7 Figure 2.8
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| close i

| sgfect |

Figure 2.9

frmNewOrder

Reclamation:

Orderd:

SHUT C-DHA+MULTIGRAIMJAP 77 |

Ttem Mum UPZ Mum Pallet Gy
[10023 [fos24612 IE
Pack ‘Weight Cube Lisk Retail

|8 ||4.60 ||o.490 [19.6 |1 [3.49 |

Tterns  Cazes Weight  Cube List Labels
Z 24 244,40 17316 E16.1 1
[ Delete | [ dose | [7][==] [=][=] [==]

Go to
previous item

Go to next
item.

Go to last
itemin
current
order.

Click to Fac |Item# |Descriptinn L:_!
highlight 67051 | #14661-086 NICAD BATTI
ltem# you 01 5-001 BATTERY CH,
01 449951 BAGS
want 1/6 FOLE BAG
1j6 PAPER SACK
01 45052 1f6 PLAIN 40f40
With Item# 01 45055  1/6 FLAS THANK YOU BAG
highlighted, 01 45062 176 PLAS THANK YOU BAG
Click Select 1/ PLASTIC BAG-FFARE(]
to add item gL OSTIe Do =rmq:}:ﬁ
to order
Go to First
itemin frmNewOrder
current
order
Display
. order Cndert: 3 | Reclamation: ‘rnes/
history for BN 21 ANM € 322 /
CL.Jrrent e \UFe el
item [10099 ﬁ@z*a\gz [+ ,{'
Pack ngh\r\ Cubg Retﬁl
Close Order 4\? |[50.00}{g.95% ”,4 72 [t b4 |
Delete Ite|:ml ;
current £
item from Delete I Close I - _:_::} D =] 5]
order [Serall Trarns | [Seroll Labelz | [ Hi Gy | [ Print File |
[ AN
Scroll / )
throughall | scrop all D|§play
items on label _HiQty
order items on
requests order
on order

GTC Order Entry System (OES) Manual -

Figure 2.11

Print
order to
file

http://www.general-trading.com/ -

E frmItemOrderedDataGrid

OrderDt [Item#|Qty [Lab]

25/2008 10010 |0 1
10010
10010
14010
1a010
10010
10010
1a0in
1a010

10040

!
557860 9/25/
557354 9)23/
557354 9)23/
557353 9)23/2008
557353 9/23/
557351 9/23/
557351 9/23/
557350 9/

fl

n] [l

4]

e =« R o TR o o R o Y o Y o}

LT~ oo ola|lo o —

(201) 935 - 7717

Hit Enter
if you
want this
item

Figure 2.10

Order
History in
gun

Figure 2.12
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3. Orders Menu: View\Edit Orders

Update or View an existing order:

Click on
View\Edit
Orders

To delete an
order, scroll
to right and
click on Del
button for
that order #

To scroll to
right or left

frmOrdersMenu

Click button
with order #
to Edit
| Transmit Crders |
| Yiew Sent Orders |
Close I
Figure 3.1
frmViewOrders
To add
RAL TRADING O . .
"RAL DAIRY-DE] items, just
scan or key.
Weight  Cube Lisk bl
1367419 S47.497 1700455 1 Del | To edit
13657449 s47d97  dro04ss 1 [Tl existing, scan
’
£7 .55 35ES 1136 1 .
i = or key to find
Iy s sraz 1 [ that it
930 1016 3272 0 D=l | atitem
then make
changes
\\ To delete
[« »
Figure 3.3

frmViewOrders

c Item Case ‘Weight Cube
E 01 936 967  13574.19 547,497
E_'I 0f 93 9E7. 1357490 547497
E 07 & 5758 3568
E_] 05 36 3f6 33007 224520
E 01 2 2 9.80 1,016

Scan; |Qt’:-": IE_
orderst: |2 | Reclarnation: |T°&S

|BNUT #1 APPLE 1C 322

Itern Hum UPZ Hurm Pallet ey

[10099 [l0523302 |[40 |

Pack  Weight Cube List Fetail

|12 ||30.00][0.952 |[24.72 |1 |2.49 |
Tax WIC FS Etl

Trerns  Cases Wleight  Cube List Labels
7 74 11499 40402 180152 0

Delete I Cloze I E] El E E

[Serall Tremns | | Secrall Labels | [ Hi Gy | [ Prine File |

Figure 3.2

Figure 3.4
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1

. . . . Click to
Scroll Order Details: A quick way to review all items or labels on an order. .
highlight
field that
you want
Fmfiowordor frmMewOrder to sort
then click
Facility: Grocery Click Item |Description on Sort
i Ickon 10024 BHUIT C-DHA-+BRUIN button
Sean: |ty [& item if you 10003 BMUT #1 RICE CEREAL 162
Orderd: |3 | Raclamation: |‘|’es want to edit 10022 | BMUT C- .
|BHUT #1 APPLE JC 927 10093 BMUT #1 APPLE 1C 327 Click sort
Ttem Mam ORC MHum Palletgty 10032 BMUT #2 GD EVE CRAMRALS again to
|1uugg ”05233“2 ||4u | 10005 BMUT #1 OATMEAL CEREAL change
serorlal Pak Waight  Cube = e 10013 BMUT EZ POUR CER-RICE 52 1
crofia [12 ||30.00(0.952 |[24.72 ||1 [2.49 | With item from
items on Tar  WIC F5 B - ;
Ifl ] [] highlighted, ascending
current .
order Irerns  Cazes Weight  Cube List Labels click select to
7 74 B1189 40402 150152 0 ; .
to edit descending
\Delete || Close | d
|S\ml| Irernz I |Scn:||| Labels ” Hi Ciby I | Print File I oraer
Figure 3.5 Figure 3.6
Click on
frmNewOrder item if you frmNewOrder
want to edit
Facility: Grocery Label: [ Item [Dexcription
3} [ -
=GAN: | Qv I"E | 10030 ABCOEFGHIKUMMOPGRSTUZ, 1
Orderd: |3 | Raclamation: |‘|’es
|BHUT #1 APPLE 3C 327
Ttern Murn P Murm Palletty
|10099 [[os523302 40 ]
Pack  Waight Cube List Retail With item
Scroll all djiz ||3|1.uu||lnl.~;-§2I ||l24.72 ||1 ]2.49 | highlighted,
k
labels on [] click select
current Cube List Labelz to edit
40402 150152 0
order
] =] (= [
|Scml| ITterns I |Scn:||| Labels ” Hi Gy I | Prrinit. File: I | Close I |\5&|ect
Figure 3.7 Figure 3.8
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4. Orders Menu: Transmit Orders

Transmitting Orders to General Trading:

frmOrdersMenu

Transmit | Yiew\Edit Orders |
Orders
r Transtnit Orders | Make sure T~
gunisin Make sure gun is
| View Sent Orders | cradle and connected to pl
connected
to PC
Close I Close |
Figure 4.1 Figure 4.2
frmTransmitOrders frmTransmitOrders
Check Boxes
next to [ Cese | |iransmi]
orders that Weight Information Fac Ord# Item Case ‘Weight Cube
you want to 13574.19 on
transmit S transmission
E7.58 status
S IDrderNum: | |131 ‘
323007 = =
Click Records '/
Transmit trar?smltt.ed. ITransmitting, Please Wait! ‘
button Wait until
when ready done
to send message
w
1 »
Figure 4.3 Figure 4.4
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| dose | [ Transmit |

Notice order

confirmation ?
[WlaRNg o3 1

ac Ord# Tkem  Case  ‘Weight
13749.19

number(s). [y

Click ok to [(Jar 1
exit.

123456-1001 cases

OKQ ~

Cube
EE0.ERT

BEC 477
.06

Error if not
in cradle
and not
connected
to PC

| Transmit: I

Fan(Ord# Ikem Case eight  Cube

EEL 367 13674.19  Cd7 497

Figure 4.5

Check Active Synic
Connection!SgException

24 2 9,80
2 3 15.00

Figure 4.6
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5. Orders Menu: View Sent Orders

Display Information on Orders Sent:

Delete
1 B ) = = sent
frmOrdersMenu 5
order
. from
Click on
: gun
cell to Close | | Torals | | Detail—_l | Deleste |
L highlight Order# [aTOrder [Ordert TFacfull ™
: : Order # 126 959999 BEiZ00E  GR O:ZZ
| Yiew\Edit Orders | that you a 973 g -
. L4 976 afe1fe008 .
Click on | Transmit Orders | want to details
; disol s 93 9f21/2008 | OR
View Sent ‘ View Sent Orders | Isplay S 557351 008 GR O\
Orders e 557350 ATR008  GR .
) 113 37 apizo0s  GR View
Notice GT D £573c3 ajEzR00E | GR order
@ Order Conf REE 557354 afzzje0s @R Totals
# and | |2 g aziz0:  GR
Order Date | |1z 3 af23f2008  GR
S 7 afzzfzong  GR H
Figure 5.1 Figure 5.2
I
Notice totals e Item
for order g L il Details of & — | Enter Item
C|D_I | Totals I | Detal || Delete | Order Sent Clnse\H\Search | | to search
Order¥ |GTOr\der# |0rderDt |Fa1: - order® |0rd§Bt\|Item#|Qty ||_ahu for
_1\{ LA =T afz1/2008 10001 10
2 976 o/z1/z006 10002 4 O
PN Items:976 Cases:1022
15 | Waight:14011.49 976 Qjz1f200a 10005 |5 0
1| CubeSES.477 976 9/21/2008 10008 2 O
™ {qe| List:17610.57 Labels:2 o976 9jz1/z008 10010 |8 0
I 976 of21/2008 10012 30
L £57353 z300E | GR 978 ojz1f2008 10013 & O
2L e S 1 sl 976 gf21j2008 10014 2 O
122 o Slezje008 |GR 976 9/71j2008 10016 1 0
_123 & 9E3EDDS Gk N7 (B e I T 10 1 [nl il
9/23/2002 ] ¥
Figure 5.3 Figure 5.4
GTC Order Entry System (OES) Manual - http://www.general-trading.com/ - (201)935-7717 -Page 10
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6. Orders Menu: Label Requests

Requesting Labels:

Labels are requested when creating an order.

fa? Click on 124 &
: D Label Farility: Grocery
Scin or key p— | qy [T checkbox Scan: | | Qv f1 |
item as
normal Ordera: Redamation: Orde p——
[BNUT EZ POUR CER-BARLEY 8Z | _—
Ttem hum LIPC Mum PalletOty Item I ET;E;E;EE pE:nl:JchT !\‘f i
|1o010 0524102 |42 | Notice i ,@’
Pack ‘Weight Cube  List Retai Pack Srommm——m—— el
[8 ][5.20][0.526] [13.12] [1 [2.29 ] message |+.00 | |o.083] [6.24 |[1 o.69 |
about Qty ) :
Iters Cases Weight  Cobe  List Labels Items  Cases Weight  Cube Lt Labels
: T B mad . B 93 967 1357419 547497 1700455 1
Figure 6.1 Figure 6.2

! frmMewOrder

b

Enter Qty of 0 and press Enter if you only
want a label and not product.

Facility: rur.e.r Label: .
R % You can only order 1 label per item so Qty

Scan: | | Qv fo | of 0 =1 label if checkbox checked.

Crder 3 Reclamation: \

[BNUT #15TARTER APLEJSC 2.52 |
T— UPC Hum Paletqty If you want to order product and label

[10144 |[0521022 ez ] then enter Qty as normal and check label
Pack ‘Weight Cube Lisk Retail box

[+.00] [0.083] [6.24 |[1 Jo.69 |

Iterns  Cazes Weight  Cube List Labels | — Notice

436 967 13574.19 547497 1r004.55 2 —

[ Delete I " Close I E] E I;_:!

Total
Labels.

Figure 6.3
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7. Sync Files: Sync All Files

Update GT files:

This should be done weekly and if not done after 7 days, it will not allow creation of new orders until

Sync is done. This updates item information

| frmMainMenu

Click on 7 \} Sync Files |

Sync Files

| Iterm Lookup |

| Faintain Options |

Close I

Click on | Sync all Files |
Sync All Files

| Get Mew Version |

to latest.

Make sure
gunisin
cradle and
connected
to PC

Figure 7.1

Notice
status.
Wait
until
message
about
being
done

Figure 7.3

TENERAL TRADING CO.

GENERAL DAIRT-DELT O,

| Orders Menu |

Make sure gun is
connected to pel

Close

Figure 7.2

| frmSyncFiles

‘ Syrc &l Files I

| Get Mew Versian |

[Loading item file. | [6455

Figure 7.4

GTC Order Entry System (OES) Manual -
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Click OK ~ | Sync All Files |
when After — 0 1
receive clicking m
message _ OK, the A q
Sync Complete, Program et Program Closes,
about will close, program Reopen to Continue!
complete. will close
= Figure 7.5 Figure 7.6
My Device
ﬂ Double Click on

Recycle Bin

General Trading
shortcut to open
program

& Errro=iE

Figure 7.7

GTC Order Entry System (OES) Manual - http://www.general-trading.com/ - (201)935-7717 -Page13
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8. Sync Files: Get New Version

Get New Version of Program:

You will be prompted when this is needed to be done. Make sure all open orders are transmitted first
because this will delete all open and sent orders. When done, Sync Files immediately.

| frmMainMenu
(GENERAL TRADING ()
727 GENERAL DAIRY-DELI C(7
. Veimion: 1
Click on : _
Sync Files | Crders WMenu |
You will be |\ Sync Files |
prompted to
oLl mLst get new: version | [tem Laakup |
get a new :
. b4 any new orders can be
version St | Maintain Options |
Figure 8.1 Figure 8.2
frmSyncFiles
Make sure
gunisin
cradle and
‘ Sy All Files |
Click on Get \\ connected
New Version | et Mew Yersion | to PC
Make sure gun is
connected to pcl
Close I
Figure 8.3

Figure 8.4
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File Edit Help d|
Status or setsockopt call I
messages EBEUG [FTPControlBocket] E3 ZSep
. LERUE [FTPControlBocket] 22 Sep
will be opery Transfer starting.
| syncallEies | displayed. | [DEEUR\[FTPControlfocket] 29 Sep
% INFO [BTCOESFTP.Demo] E3 Sep EO0
Click Yes to This [DEBTIG [FCPControllocket] 29 Sep
H ; . DEEUZ [FTRControlBocket] 23 Sep
update version ? Update Version? Al might INFO [GTCOESFTE.Demo]l 29 Sep 20
Existing Orders Wil Be take a EEUG [HostNameResolwver] 29 Sep
Deleted!
couple of | [7:73-19.70
) LEBUG [FTPClient] 29 Sep 2008 1
No minutes DEEUG [FTPControlSocket] 29 Sep
so wait INFO [GTCOESFTR.Dema] 29 Sep 20
Close | until done DEEUZ [FTPControlBocket] 29 Sep
DEEUE [FTPControlBocket] 23 Sep
message coes .
DEEUE [FTPControlfSocket] 23 Sep

Figure 8.5 : I I Izlq Figure 8.6

Double l
DEEUE [FTPControlSocket] .
LEEUZ [FTPControlZocket] Click on CE
7,33,19,70,65,54) General
Click Ok to LEEUG [FTPControlSocket] Trading
complete. ; to
Program will reopen.
close
Sep
; Transfer starting.
[FTPClient] 29 Sep 2002 1
[FTPControllSocket] £33 Sep
[FTPControlSocket] 29 Sep
[FTPControllocket] 29 Zep
Figure 8.7 A Figure 8.8

** Remember to Sync Files Now **

GTC Order Entry System (OES) Manual - http://www.general-trading.com/ - (201)935-7717 -Page 15
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9. ltem Lookup:

Get ltem Information:

Click on
Item Lookup

Wesion: 1

| Crders Menu

L

| Maintain Options

Sync Files

Itemn Lookup

Close I

Scan or
enter Item
or UPCto
lookup

' frmItemLookup

|BNUT EZ POUR CER-BARLEY 8Z |

Ttern Mum IIPC Murn Palletiky
10010 | [pS24102 |14 |
Pack ‘Weioght Cube Lisk R.etail

E |5.20 | [0.526] [13.12 | [1 [2.29 |

Reclamation:
[ Clase I

Select
Facility,
Grocery,
Dairy or
Frozen

Figure 9.1

GENERAL TRADING CQO.

frmItemLookup

GENERAL DAIRY-DELI CO.
Order Entry System Manual

Facility:

Scan: I

| |
Item Mum P Mum PalletQky
| I |
Pack ‘Weioght Cube Lisk F.etail

LI T IO

Reclamation: I:I
[ Close I

Click Search
By Desc to
lookup
items
matching
description

Figure 9.3

frmItemLookup

Fadility: W |
| |
Ttenn Murm IUPC Murn Pallet gty
L ]
Pack Weioht Cube Lisk Retai

N O Y

Reclamation: I:I
[ Clase I

Figure 9.2

Figure 9.4

GTC Order Entry System (OES) Manual -
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i frmItemLookupDescDataGrid | frmItemLookupDescDataGrid

GT ) ¢

Search
Enter as results are Fac |Item# |Descr
much of displayed 01 349949 DECK MOP
description 01 37897 DEER PARK WATER-
as you 01 37900 DEER PARK WATER
want then 01 37907 DEER PARK WATER
X 01 33133 DEER PARK WATER
cI|ck.Search 01 80010 DELI COMTAINER
or hit Enter 03 97055 DELI CONTAINER
01 80012 DELI CONTAINER
03 DELI COMTAINER
Figure 9.5 Figure 9.6

GTC Order Entry System (OES) Manual - http://www.general-trading.com/ - (201)935-7717 -Page17
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10. Maintain Options:

Maintain custom options. Number of
s days to
| frmMainMenu save
orders on
gun
| Orders Menu | Min=7,
| I | Max=45
- SyncC Files Days 10 keep orders on gun:
Click on ~ T R 2
Item Lookup | A | Check if iterm on last order: -
| Maintain Options | Check if Enter Hi Qty
. ; Hi Quantity Chedk Yalue; to be used
itemis on
last order to check on
i new order
whie
scanning screen
Figure 10.1 o Figure 10.3
B |
|
Message Fadlity: [Grocery |[w f ]
to confirm | 5 |
. Scan: 10023 HE
option Days tokesp arders:; 30 Message | I
updated )
T 0 OKj ~ that will be
eCk ICem i
displayed if Item Last Ordered on:
: | Tkern MY 9F23/2008 3:24:11 PM, ety
Option Lpdated! .
Check item 1002] Order Mum: 15, Cases: 1[5
on last Pack. ail
order is |8 |[s.20 |[0.526 |[13.12 |1 [2.29 |
checked Tterns  Cases Weight  Cube  List Labels
1 1 5,20 0526 13z 0
Close | Delete | [ Slose | El |~=’__~=’] E]
Figure 10.3 Figure 10.4
GTC Order Entry System (OES) Manual - http://www.general-trading.com/ - (201)935-7717 -Page 18




1

GENERAL TRADING CQO.

GENERAL DAIR

-DELI CO.

Order Entry System Manual

11. Print Order To File:

This prints to a file and then Active Sync will copy file to folder on your desktop where you can open
and print.

frmNewOrder
N GENERAL TRADING 1)
%7 GENERAL DAIRY-DELI C0
Facility: Grocery i Facility: Grocery Label: [7]
Ok ;
Scan: | by I-E message Scan: | Gty s
Ordert: |3 | Reclarnation: |'I'ES that file Order_2 | Badacation Ly 21
[BNUT #1 APPLE 3C 327 has been giahetiEs oK
Irern Ern
Lsmiliam A R, BlletChy created File created, open shartcut i
[10099 |l0523302 |[40 | 1091 on pe ta print.
Pack  Weight  Cube List Retail Pack
Open order 411z |[30.00][0.952 |[24.72 |[1 2.49 | 12 OO I P e 49
. TE~WIC F5  Bd T W Bo B
and click on ]
Print File Liéfhe  Casas: Iieink cube st Lsbals Iterns  Cases |:fl.|eiqht Cube  List ) Labels
button ;,. S N I 7 74 51133 40402 150152 O
[ Delete ] [Ciose | [ 3N (2] [=2] [EEEREEE) ] (] (B [ ([
[Seroll Trerns | [Serall Labels | [ Higne | [ Brnt File | [ Scroll 1tems | [Seroll Labels | [ Hi gty || Print File |
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